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About
• The AmeriCorps Member Assistance Program (MAP) is designed to 

support AmeriCorps programs in providing accessible and quality 
mental health services to AmeriCorps members and employees. In 
order to access the program, the AmeriCorps program must be an 
existing AmeriCorps State Service Partner with America's Service 
Commissions.

• MAP is available for organizations to enroll for one or more of the 
following audiences to access services:

1.AmeriCorps members

2.Staff

Who is ASC

http://www.statecommissions.org/state-service-partner
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About
• The AmeriCorps Member Assistance Program (MAP) is designed to 

support AmeriCorps programs in providing accessible and quality 
mental health services to AmeriCorps members and employees. In 
order to access the program, the AmeriCorps program must be an 
existing AmeriCorps program member with America's Service 
Commissions.

• MAP is available for organizations to enroll for one or more of the 
following audiences to access services:

1.AmeriCorps members (or other similar service year programs)

2.Staff of AmeriCorps programs, service year programs or commissions



Basic Package 

• Cost: $350 AmeriCorps State Service Partner Fee + $5/member
• 24/7 toll-free telephonic access to services for members
• Unlimited in the moment telephonic counseling services with master’s 

degree-level counselors
• Website/Mobile app with resources
• Medical Advocacy
• Financial Assistance
• Legal Assistance (30-minute consultations; 25% discount beyond)
• Life Coaching (up to 3 sessions)
• Personal Concierge for Everyday Needs
• Work/Life Resources & Referrals 



Premium Package 

• Cost: $350 AmeriCorps State Service Partner Fee + $10/member
• Three face-to-face or virtual counseling sessions 
• 24/7 toll-free telephonic access to services for members
• Unlimited in the moment telephonic counseling services with master’s degree-

level counselors
• Website/Mobile app with resources 
• Medical Advocacy
• Financial Assistance
• Legal Assistance (30-minute consultations; 25% discount beyond)
• Life Coaching (up to 3 sessions)
• Personal Concierge for Everyday Needs
• Work/Life Resources & Referrals 



Premium Plus Package 
• Cost: $350 AmeriCorps State Service Partner Fee + $15/member
• Six face-to-face or virtual counseling sessions
• 24/7 toll-free telephonic access to services for members
• Unlimited in the moment telephonic counseling services with master’s degree-

level counselors
• Website/Mobile app with resources 
• Medical Advocacy
• Financial Assistance 
• Legal Assistance (30-minute consultations; 25% discount beyond)
• Life Coaching (up to 3 sessions)
• Personal Concierge for Everyday Needs
• Work/Life Resources & Referrals 



Enrollment
• Enroll via the appropriate link available on the website at http://

www.statecommissions.org/americorps-member-assistance-program

• There are two separate enrollment links, one for state commissions enrolling their 
portfolio, one for programs enrolling AmeriCorps members and employees

• There are three different enrollment start dates including:

• July 1, 2023 Start Date: You must enroll by June 21

• August 1, 2023 Start Date: You must enroll by July 19

• September 1, 2023 Start Date: You must enroll by August 23

• Payment is not required at the time of enrollment.

• Enrollments after August 23 will be accepted, but will not be pro-rated and will be for 
the “September 1, 2023-August 31, 2024” service timeframe regardless of when 

services begin.  

http://www.statecommissions.org/americorps-member-assistance-program
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Other Support Opportunities
• ASC hosts virtual orientations for members in August, September, and 

October, which are recorded.

• ASC staff is available for 30 minute member orientations, as requested 
and pending availability.

• ASC offers periodic special webinars for program directors

• You can pay for an AllOne Health training and orientation for your 
members at $200/hour. Complete the form or contact us at 
map@statecommissions.org for next steps.

• You can pay for additional supports from AllOne Health as needed, such 
as crisis group counseling. Complete the form or Contact us at 

map@statecommissons.org for next steps. 

mailto:map@statecommissions.org
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Questions?
• Review the FAQs on the website

• Email additional questions to map@statecommissions.org  

mailto:map@statecommissions.org

